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A quarterly publication for commercial customers on issues and topics from JEA.

JEA Smart Bill—Making it Easier to Manage Your JEA Account

For more information
please contact an 

Account Executive at 
904-665-5336 or e-mail us

at solutions@jea.com.

E L E C T R I C  •   W A T E R  •  S E W E R

Managing your utility accounts just got easier,

faster and better. JEA’s Smart Bill is a free, web-

based interactive account management and billing

tool for commercial and industrial customers.

What can the Smart Bill do for you? Here are

some of the highlights of the application.

A user can:

� Receive and pay bill in a paperless format. 

Avoid the cost and time delays associated 

with the mail. 

� View bill and account information at 

customer convenience. 

� Allow multiple users to view information 

with full or limited access. 

� View consumption history, run reports, 

graph data for comparisons. 

� Set thresholds for alerts (ie: Consumption 

changes). 

� Export the data to excel files. 

� E-mail your assigned account executive 

directly from the application. 

Minimal usage requirements include

� Internet access using Explorer 5.5 browser 

or above. 

� An e-mail address

If you would like to get more information about

JEA’s Smart Bill and how it can benefit your

business please visit jea.com today or contact

your account executive and request a

demonstration. Our goal is to be your #1 Service

provider and Smart Bill is a way to give our

customers the tools and information they need to

run their business

To enroll go to jea.com and click For Your

Business.
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New Traffic Signals 
Have Commuters Seeing 

More Clearly!

From Worse To First

Lower Your Energy Bill 
in 10 Minutes!
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